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Atlanta Fire Rescue

# of 12-hour 

occurrences with 

sworn personnel 

hired overtime

 
# of applicants to 

successfully 

complete the 

Candidate Physical 

Agility Test (CPAT)

 

# of firefighter 

applicants recruited

 

# of firefighter 

recruits hired

 

# of firefighter 

recruits trained

 

# of firefighter 

vacancies

 

# of personnel 

eligible for 

promotion

 

# of sworn 

personnel eligible 

for retirement

 

# of sworn 

personnel eligible 

for retirement - 

based on age

 

# of sworn 

personnel eligible 

for retirement - 

based on years of 

service

 

# of sworn 

personnel eligible 

for retirement - on 

sick leave

 

# of sworn 

personnel 

participating in 

promotional 

process

 

# of sworn 

personnel 

successfully 

promoted

 

% of overtime 

dollars spent

 

% of sworn 

personnel attrition

 

# of apparatus 

accidents

 

# of eligible sworn 

personnel 

participating in fire 

officer training

 

# of sworn 

personnel eligible to 

attend fire officer 

training

 

# of sworn 

personnel eligible to 

certify as extra fire 

apparatus 

operators

 

# of sworn 

personnel 

participating in 

extra fire apparatus 

operator training

 

# of sworn 

personnel trained 

as extra fire 

apparatus 

operators

 

# of sworn 

personnel trained at 

Hazardous 

Materials 

Awareness level

 

# of sworn 

personnel trained at 

Hazardous 

Materials 

Operations level

 

# of sworn 

personnel trained at 

Hazardous 

Materials 

Technician Level

 

# of sworn 

personnel trained at 

Technical Rescue 

Awareness level

 

# of sworn 

personnel trained at 

Technical Rescue 

Operations level

 

# of sworn 

personnel trained at 

Technical Rescue 

Technician level

 

% of eligible sworn 

personnel to 

complete fire officer 

training

 

% of Hazardous 

Materials personnel 

trained in ISO 

compliance

 

% of incumbent fire 

apparatus 

operators trained in 

ISO compliance

 

% of newly-certified 

fire apparatus 

operators trained in 

ISO compliance

 

% of sworn 

personnel trained at 

Hazardous 

Materials 

Operations level

 

% of sworn 

personnel trained at 

Technical Rescue 

Operations level

 

% of sworn 

personnel training 

in ISO compliance 

for fire officer 

leadership and 

management 

training

 
% of Technical 

Rescue personnel 

trained in ISO 

compliance
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Atlanta Fire Rescue

# of calls for service

 

# of EMS incidents

 

# of Hazardous 

Materials incidents

 

# of hours on 

building 

familiarizations

 

# of hours on 

company training

 

# of hours on 

hydrant inspections

 

# of hours on 

physical fitness 

training

 

# of productivity 

hours spent on 

emergency activity

 

# of productivity 

hours spent on 

EMS incidents

 

# of productivity 

hours spent on 

Hazardous 

Materials incidents

 

# of productivity 

hours spent on non-

emergency activity

 

# of productivity 

hours spent on 

Technical Rescue 

incidents

 

# of Technical 

Rescue incidents

 

% of Advance Life 

Support (ALS) EMS 

incidents achieving 

first unit arrival 

standard

 

% of Advance Life 

Support (ALS) EMS 

incidents achieving 

SORC

 

% of Basic Life 

Support (BLS) EMS 

incidents achieving 

first unit arrival 

standard

 

% of Basic Life 

Support (BLS) EMS 

incidents achieving 

SORC

 

% of Emergency 

Medical Service 

(EMS) incidents 

achieving Standard 

of Response 

Coverage (SORC)

 

% of Hazardous 

Materials incidents 

achieving first unit 

arrival standard

 

% of Hazardous 

Materials incidents 

achieving SORC

 

% of Technical 

Rescue incidents 

achieving first unit 

arrival standard

 

% of Technical 

Rescue incidents 

achieving SORC

 

# of 12-hour 

occurrences of a 

Ladder Truck out-

of-service

 

# of 12-hour 

occurrences of a 

reserve apparatus 

in-service

 

# of 12-hour 

occurrences of a 

reserve engine in-

service

 

# of 12-hour 

occurrences of a 

reserve ladder truck 

in-service

 

# of 12-hour 

occurrences of an 

Engine out-of-

service

 

# of 12-hour 

occurrences of an 

Engine out-of-

service - due to 

maintenance

 

# of 12-hour 

occurrences of an 

Engine out-of-

service - due to 

staffing

 

# of 12-hour 

occurrences of an 

Ladder Truck out-

of-service - due to 

maintenance

 

# of 12-hour 

occurrences of an 

Ladder Truck out-

of-service - due to 

staffing

 

# of current and 

budgeted phases, 

projects

 

# of phases for 

MDC 

implementation

 

% of current and 

budgeted phases, 

projects completed 

on schedule

 

% of eligible 

apparatus/units 

equipped with 

MDCs

 

% of phases for 

Mobile Data 

Computer (MDC) 

implementation 

completed on 

schedule

 

average response 

time for apparatus/

units equipped with 

MDCs

 

average response 

time for apparatus/

units equipped 

without MDCs
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Atlanta Fire Rescue

# of applications 

submitted for the 

AFR-CFA

 

# of Honor Guard 

requests

 

# of people reached 

through safety 

education programs

 

# of people reached 

through the Atlanta 

Citizens Emergency 

Response Team 

(ACERT) program

 

# of people reached 

through the Atlanta 

Fire Rescue 

Citizens Fire 

Academy (AFR-

CFA)

 

# of people reached 

through the Open 

House program

 

# of requests for the 

ACERT program

 

# of residences 

contacted through 

the Atlanta Smoke 

Alarm Program 

(ASAP)

 

# of residences 

contacted through 

the fan distribution 

program

 

# of safety 

education programs 

conducted

 

% of Honor Guard 

requests fulfilled

 

# of arrests on 

incendiary fire 

investigations

 

# of evening safety 

observations 

performed

 

# of fire apparatus 

requests

 

# of follow-ups on 

violations

 

# of follow-ups on 

violations in public 

assemblies

 

# of incendiary fire 

investigations

 

# of inspections on 

permitted 

occupancies

 

# of inspections 

performed

 

# of permitted 

highrises

 

% of apparatus 

requests fulfilled

 

% of arrests on 

incendiary fire 

investigations

 

% of fire 

investigations with 

cause determined

 

% of follow-ups on 

violations in public 

assemblies

 

% of inspections on 

permitted highrises

 

% of special permit 

inspections 

performed by 

deadline
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